
 

THE PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS

You can't get the lights or outlets to 

work.

No power is reaching the fixtures or 

outlets.

Check the fuse box/circuit breaker and make sure 

everything is fully set to the on positions or fuses 

aren't fully blown.

Check for an overload - too many appliances 

plugded into one circuit. 

Unplug all appliances and reset the breaker, check 

the GFCI outlet an reset it if it's tripped.

THE PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS

There is no hot water. The heater has no power. Check the fuse box/circuit breaker. If the heater 

fuses, call an electrician.

The safety thermostat has quit Push the reset button. Test the heating thermostats 

There is a defect in the heating Test the elements and replace them if necessary.

Rust, scale or sediment has 

tank or pipes.

The hot water supply is too low. The thermostat is set wrong. Turn the thermostat to a higher temperature.

The tank is too small. Have a professional install a larger heater.

Heat is getting lost in the pipes.
Move the heater nearer to the point of use if possible 

and insulate the hot water pipes.
There is a defect in the heating 

element.
Test the element then replace it.

The hot water faucets leak. Repair or replace the faucets.

The water temperature is too The thermostat is on the wrong Turn the thermostat to a lower temperature.

high. There is not enough insulation Pack the insulation more tighdy around the 

thermostats.

The elements are defective. Test the elements, then replace them.

The thermostats are defective. Test the thermostats, then replace them.

There is a water leak. The gasket or seal on the element is Check and replace the gasket or seal.

There is a defect in the safety valve. Check and replace the safety valve.

The tank is rusted through. Have a professional install a new water heater.

The plumbing connection leaks. Call a plumber.

The heater becomes unusually Rust, scale or sediment has Drain the tank and flush it out.

noisy. tank.

Scale has formed on the elements. Remove the elements and soak them in vinegar, then 

scale.

Your hot water is rusty or Rust or sediment has accumulated in Drain the tank.

discolored. Scale has formed on the elements Remove the elements and soak them in vinegar, then 

scale.

The water pipes are corroded. Have a plumber replace the pipes.
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Drain and flush out the tank and pipes.
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THE PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS

Water leaks into the walls or The drain hose from the condenser Make sure the hose is able to empty the water.

ceiling. clogged (in attic installations).

The unit constantly cycles on and There may be something clogging 

off. unit or blocking the fan.

The air conditioner doesn't get The condenser coil is dirty.

cool enough.

There is direct sun on the evaporator Create shade for the unit.

The insulation has fallen off the feed Secure the insulation firmly to line and replace any 

insulation.

THE PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS

There is no heat at all. The power is out. Check the fuse box/circuit breaker.

The blower belt is broken. Replace the belt.

The blower motor is broken. Call a qualified contractor.

Your rooms aren't warm The filter is dirty. Replace the filter.

enough. The registers are dirty. Clean the registers.

There are air leaks in the ducts. Seal the ducts with duct tape.

The heat exchanger is dirty. Call a qualified contractor.

The ducts are blocked. Remove any visible obstructions.

The blower belt is loose. Tighten the blower belt.

The blower is slow. Call a qualified contractor.

A register is closed. Open the register.

The duct damper is in an incorrect Adjust the dampers.

position.

Soot collects in your house. The filter is dirty. Replace the filter.

The heat exchanger is damaged. Call a qualified contractor.

The ducts are dirty. Have a professional clean them.

The blower makes unusual The pulley is loose. Tighten the setscrews.

noises - noticeable when The blower mounts are worn. Put in new blower mounts.

the burner is off. A worn belt. Replace the belt.

The belt tension is too tight Loosen the belt tension.

The blower bearings need oil. Oil the bearings.
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Have a professional clean out the evaporater unit.

Clean any debris from the condenser unit so air can 

circulate
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IMPORTANT NOTE:  These troubleshooting guides have been brought to you by HOMECHEK  Home Inspection 

Services.  HOMECHEK   is not responsible for any problems that may arise before, during and after you perform 

any maintenace on your home and its systems.  If you are in any doubt call a qualified professional first. Every 

home, home appliance and system is different as are the problems that can affect them.  Because of the nature 

of this advise and the individual application thereof, neither HOMECHEK  nor its employees assumes any 

responsiblility for any loss, cost, damage, injury or expense that may be incurred as a result of the use of 

information in these troubleshooting guides.  


